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Information for owners
· The monitor is an expensive (£1500) and sensitive piece of equipment and should be treated with care. 
· Most dogs and cats will tolerate the monitor well but they are unsettled then it may be necessary to remove the monitor. 

· This is done by taking off the T-shirt WITHOUT USING SCISSORS AS THERE IS A RISK OF CUTTING THROUGH THE LEADS, removing the press studs from the 3 adhesive electrodes attached to the chest and then undoing the two clips on the harness.  The adhesive electrodes can either be peeled off or left to detach which may take 1-2days but is sometimes less painful than rapid detachment.
· The monitor is splash-proof but not waterproof, therefore please use the waterproof coat provided if exercising your dog in the rain. If your dog swims whilst wearing the monitor you will be liable for the full cost of a replacement monitor. 

· If you have to leave your dog during the 24hour period then please separate the dog wearing the monitor from other dogs and use a buster collar to prevent damage to the monitor. Some veterinary surgeries may be able to hospitalise your pet to ensure continuous supervision during the recording. If you wish this to be performed then please contact your local veterinary surgeon.

· The monitor should be returned to Holter Monitoring Service on completion of a recording.  A surcharge of £20/day will be charged to your vet for monitors returned after the date stated on the invoice.  This is because the monitor is needed for other dogs. The results of the recording will be sent to your vet within 7days.

· You will be charged if the monitor is returned damaged or if items such as the harness (£25 each) or the jacket (£20 each) are not returned.
· Your practice may request a deposit or credit card pre-authorisation as a deposit
I acknowledge that I have read the points listed above and accept liability for any damage to the monitor whilst it is in my care.

Signed………………………………………………………………………………………

Date……………………………………….
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